which does not take the reader to the most recently dated entry, but to the initial one. If such an online diary is regularly updated, though, it becomes almost (though perhaps not quite) a blog. Diaries are usually personal selfnarratives, and blogs provide a powerful medium for the publication of online diaries. But the contents of a blog need not be diaristic or personal at all; and blogs need not be authored by a single individual; indeed, they rarely are, although most have one main author or editor. That said, there is much common ground between online diaries and blogs. Viviane Serfaty's book deals with this shared ground, the book's main object of study being blogs which are used for personal expression and life-writing, rather than as specialised journalism, collective forums, or pure weblogging (understood as a mere sequence of links to interesting new sites). Serfaty's focus on the intersection between online diaries and weblogs leads her, though, to disregard those aspects of the blogging phenomenon which do not fall under this head (e.g. newsblogs, collective blogs, technical blogs, professional blogs, sex blogs, moblogs, etc.) and to argue rather sweepingly that "the distinction between diaries and weblogs is increasingly meaningless, as one form seems to have morphed into the other" (22). She does note, though, a crucial difference regarding software: "Weblogs are different inasmuch as the software is in charge of displaying readers' answers; the blogger has very little scope for editing or deleting answers. In addition, responding to an entry is usually not done through email but through a form located at the bottom of the page" (66). But even that would need to be contextualised, as bloggers are given more and more options by an increasing number of blogging platforms and software developers.
The introduction makes it clear that for Serfaty, "for all their apparent and sometimes actual novelity, online diaries and weblogs are but the latest avatars in the long history of self-representational writing" (1).
The introduction provides a sketch of this history, and much of the rest of the book, especially chapter 2, emphasizes the kinship between blogs and previous forms of life-writing in the tradition of modern self-expression.
French theorists, such as Philippe Lejeune and, most prominently, Georges Gusdorf, provide the theoretical and historical background at this point.
Three major sources are pointed out for the development of modern lifewriting: Catholicism (St. Theresa, J. H. Newman), English Puritanism (e.g. Bunyan) and Libertinism (leading to Pepys and Rousseau). "The development of a private space, where thought could roam freely" apart from dogma (6) leads eventually, in Rousseau, to the rule of desire as the prime mover of the modern individual. Diaries constitute truth as a space of interpretation, where dating entries is essential but revision and reinterpretation may also enter into the picture, thus compromising any claim to a faithful portrayal of reality. Individuals represent, justify and recreate themselves through their life-writing, with the writing itself feeding back into the process of self-making and self-understanding. The book's introduction also addresses the ethics of Internet research, as many diaries raise thorny issues of privacy and copyright. Different views as to the ethics of research may appear depending on whether the diaries are considered to be "literature" with the diarists' self-representation being understood as a fictional construct, or documents for social science research. But, as Serfaty deals here with diaries freely accessible on the Internet, she has assumed "that the texts uploaded by diarists were certainly personal, often intimate but not private" (12). The title of the book, The Mirror and the Veil, refers to the double function of the computer screen, which simultaneously enables diarists to achieve public self-representation and concealment, in a dialectic of disclosure and secrecy inherent to weblogs. Serfaty approaches this dialectic with the tools of Lacanian psychoanalysis (including an assessment of the researcher's own involvement with the material).
Chapter one, "Offline and Online Diaries" sketches a history of weblogs, from personal newsletters on advances in computing issues, through personal web pages and messaging channels, to the massive development of specific weblogging software and companies from 1995 on. The crucial step in this development was the spread of free web space for blogging together with fully automated templates for storage and online interaction (through the readers' posting of comments to the diarist's entries). Serfaty provides a thumbnail guide to the best-known blogs and bloggers, and the main debates around the blogging phenomenon: jargon, communities, etc. Accumulation of text, often trivial, but multiplying representations of reality, and favouring "a diachronic vision of the self" (28). Accumulation, too, of images, especially with the new digital technology in cameras (and, let me add, multimedia cell phones); accumulation of links, which unlike mere footnotes, do more than reference information, as they entice the reader to immediately follow them out of the site. The "netiquette" governing interaction in personsl weblogs is generally laudatory as far as diaristic sites are concerned (sites which are more journalistic in character would belie Serfaty's assessment here, but they fall outside her selfimposed scope); punctuation defies grammar so as to enhance
expressiveness. This accumulation of signs "counters the comforting simplifications of everyday life to point to the radical singularity, the absolute uniqueness and the endless complexity of a single individual-traits that are supposed to be downplayed in day-to-day social interactions, in which one has to sustain one's image as a public character, whom others expect to behave in certain, stereotypical ways" (27). Serfaty is also attentive to many generic aspects of online writing, such as the interplay of sequentiality and fragmentation produced by the dated entries, the tension between (a) the diarists' attempt at controlling their self-representation and (b) the way this construction of a unified self is problematized through proliferating representations and the opening of new spaces for interpretation. Unlike autobiographies, diaries promote an expressive, open-ended version of the self. Insofar as their online avatars enhance some of these functions, they "can be seen as a means to think through the seam between the private and the public self, and as such, they are more attuned to contemporary uncertainties about the self" (29). Open-endedness is also enhanced through the interaction with 'wreaders'. There is a reflexive dimension to online diary-writing, as a self-consciously modern practice; the diarists are often highly conscious of the poetics of Internet writing, and this becomes a topic in many entries. Re-writing of past entries is not uncommon. The combination of intimacy and public accessibility breaks many taboos on self-representation, on which many diaries are experiments; though they become open to the charge of "escribitionism".
Diary-writing can be a way of coping with the formlessness of experience, a search for truth or authenticity, constantly beset by the self-imposed vigilance of the limits of disclosure inherent to the genre. Many diarists are aware of the constructed nature of the authenticity they achieve, of the inevitable split between self and modes of representation; in many, this leads to the production of new modes and more text, "a text which in turn becomes the enigmatic metaphor of self" (39). Feedback by readers is a crucial distinguishing feature of online diaries: "where traditional diaries were written for an implied, ideal reader, online diaries explicitly search for an audience and in so doing, turn themselves into a collaborative project" (39) (40) . If the representation achieved by the diaries is a fiction, it is a collective fiction, with the audience playing the part of a mirror for the writer: "The feedback of readers is therefore required in order to reinforce the sense of the diarist's own identity" (40): unlike traditional diaries' emphasis on the individual's interiority and privacy as the basis for identity, online diaries articulate an identity which is essentially interpersonal (without thereby bridging the gap between self and other, the irreducible separateness of the diarists and the society they join).
Chapter while the diaries' interactivity leads Serfaty to invoke Bakthin's polyphony.
The book is quite free from theoretical obscurity, though, and these poststructuralist theories are used in a spare and illuminating way. A relatively small number of diaries are discussed, with a handful of the diarists being subjected to closer scrutiny, especially as regards the stylistics of their selfpresentation and their negotiation of privacy and of reader-response. The oralization of writing both in entries and in the readers' commentaries is perhaps of especial interest from a stylistic perspective; but Serfaty's study stands on the whole at the crossroads of cultural studies, literary theory, sociology and stylistics.
"Humor in Cyberspace" is the focus of the third chapter-humour analysed as "a device enabling sociability, even as it gives expression to drives society would rather keep hidden" (75). Self-deprecation is common, a "fake modest" attitude which in fact projects the image of the diarist as a clear-sighted observer, and controls the excesses of sentimental egotism.
Humour is then a particularly useful device in the construction and negotiation of a public self-image so crucial to the diarists' communicative project.
Chapter four, "The Private-Public Divide" begins with a reflection on the paradoxical function of the Internet in opening up "the closed space of interiority onto a space that is far larger than itself, without being totally public, however" (83). Here again Serfaty, like Lejeune (2000) , emphasizes the continity between the "public" nature of online diaries and the deceptively "private" nature of manuscript intimate journals which as a matter of fact were often published, and, as noted by Lejeune, were anyway written in order to be read and re-read. "Contemporary media and the Internet may therefore be said not only to prolong an age-old trend, but also to conform to the underlying, inner structure of diaries" (Serfaty 85).
Diarists write for an implicit audience, and have to deal with the gap between that implicit audience and the actual readers' responses-which, however, tend to be largely encouraging and laudatory, in keeping with the bloggers' unwritten etiquette. They have to face issues of intimacy, of possible conflict between their online and offline identities, of the unwanted revelation of oneself to one's own family or social circle, or with the possible betrayal of the confidence of third parties. Online diaries thus amount to an investigation of "the social limits to openness in any given social group-limits which diarists trespass at their own risk" (87). One can never reveal the same thing to everyone, and the consequences ensuing from the revelation of intimacy can never be taken for granted. Most The volume also includes 1) a short but useful bibliography on diarywriting, Internet weblogs, privacy, and virtual communities, 2) a webliography of online diaries cited, and 3) an index. It is well edited, written and insightful, and one finds few assumptions or intepretations to disagree with. Rodopi's volumes are not cheap, if we consider the leonine conditions their authors get, but in this case the price is not unreasonable.
